Looking for trouble.

When you think about IT consultant firms,
chances are you think about computers. Most
people do.

At T-Systems, we think about business.
And trouble.

Businesses need us most when they're
facing trouble. And they face more trouble
when they're in transition.

That's when they suddenly have to change
their business processes. Or create new

ones. That's when the IT systems that support

these business processes need to change,
too. Or be created.

And that's when a lot of interesting trouble
starts coming our way.

The end result may be a claims manage-
ment system for rail companies. A special
ERP solution for car dealers. A supply-chain
portal for the dairy industry. Or a dealer
helpdesk for a mobile-phone maker.

But in every project, we start with a

business problem, not a computer problem.

Integrated IT and telecom solutions.

www.t-systems.dk

That's the kind of trouble we like.

It's the only way to be sure that the IT
system we deliver actually makes a difference
for the business. And for the people running
the business.

So don't be surprised if consultants from
T-Systems start asking you about customer
turnover, cost control or billing procedures.

They're simply looking for the right kind of
trouble.
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